Privacy Statement
Creativity, Culture and Education (CCE) is committed to protecting your privacy. Please read our
statement to understand how we will use and protect your personal information when you use our
website.
We regularly review our practices to ensure that your privacy is appropriately protected. We may
update or modify this Privacy Statement from time to time so you should view this Privacy
Statement regularly.
Data Protection
CCE is registered in accordance with current data protection legislation: registration number Z1594876. When using your personal information we will act in accordance with the Data
Protection Act 1998 and aim to meet current good practice.
Our Website
We currently operate the website creativitycultureeducation.org (“the Website”).
In general terms, we do not obtain any personal information about you simply through you browsing
our site. It is only when you contact us through the Website or by email (for instance, if you sign up
to our newsletter) that we obtain personal information about you, such as your name and your
email address. You also give us your information when you sign up for one of our events, make a
donation or communicate with us.
The personal information that we collect from you will only be used for the purposes of processing
and/or dealing with the matter you have contacted us about. So, for instance, if you sign up to our
newsletter to receive updates about CCE and our activities, we will only use your personal
information for that purpose. We will always try to let you know what we will do with your
information at the point we collect it, unless of course the purpose is obvious. By providing your
personal details to us, you are consenting to us processing your personal data for such purposes.
We will only retain your personal information on our databases for as long as we deem necessary
and it will be kept secure using appropriate security measures to prevent unauthorised access,
modification or disclosure.
Like most websites, we receive and store certain details whenever you use the Website. We use
“cookies” to help us make our Website – and the way you might use it – better. Cookies mean that a
website will remember you and enable online transactions. It also helps us understand how you use
our Website, where we can make improvements and how best to tell our audiences and participants
about events they might be interested in.
Cookies are files that store information on your hard drive or browser which means the Website can
recognise that you have visited it before. Cookies store your preferences, making the Website easier
to use. If you prefer not to receive cookies, you can adjust your browser to refuse cookies or to warn
you when cookies are being used. Disabling cookies will result in the Website working less efficiently.
We use Google Analytics to collect information about how our visitors use and navigate the Website.
We analyse these findings so that we can continually improve the site by adding new features and
content, and by removing unused functionality, to improve your experience. Analytics cookies

collect information on number of users, which pages are visited, and how they navigated to the
Website.
During your use of the Website you may be delivered cookies by third-party websites. This may
happen on pages that offer YouTube, Vimeo or SoundCloud embedded media. We do not control
these cookies so you should check those third-party websites for more information about their
cookies. Occasionally we use online surveys using SurveyMonkey to help us improve our Website.
Cookies are used to allow the survey to be hidden on your return visits. This is to prevent you from
being shown the survey again unnecessarily. Cookies are also used to record the overall number of
answers to the survey questions and to link these to Google Analytics. They do not store your
personal data.
Social Media
We use social media to broadcast messages and updates about events and news. On occasion we
may reply to comments or questions you ask us on social media platforms. You may also see adverts
from us on social media that are tailored to your interests.
Depending on your settings or the privacy policies for social media and messaging services like
Facebook, LinkedIn or Twitter, you might give third parties (like us) permission to access information
from those accounts or services.
Safe and Secure
Your personal data will be held and processed on CCE’s systems or systems managed by suppliers on
our behalf. We maintain a customer relationship management (CRM) system to hold contact details
and a record of your interactions with us such as purchases, donations, queries, complaints and
attendance at special events. Where possible we aim to keep a single record for each customer.
Your data is always held securely. Access to customer information is strictly controlled. The CRM
system can only be accessed by people who need it to do their job. Certain data, for example some
sensitive information, is additionally controlled and is only made visible to members of staff who
have a reason to work with it.
We may need to disclose your details if required to the police, regulatory bodies or legal advisors.
We will only ever share your data in other circumstances if we have your explicit and informed
consent.
Personal Information
We aim to be clear when we collect your data and not to do anything you wouldn’t reasonably
expect.
If you make a purchase, sign up for an event or give a donation we usually collect your name,
contact details and your bank or credit card information (if making a transaction). Where it is
appropriate (and you have the right to decline to give this information) we may also ask for your age,
gender, ethnicity, or information relating to your health.
We use this data to provide you with the events, products, services or information you asked for,
ensure we know how you prefer to be contacted, understand how we can improve our

communications or events, administer your donation or to process your purchase.
When you register on our website, you can choose whether you would like to receive marketing and
fund-raising communications from us by email or post. We will include opt-out instructions in any
marketing or fund-raising communications you receive from us.
Our Website may contain links to other websites owned and operated by third parties. We cannot
guarantee the privacy policies of these websites, and cannot accept any responsibility or liability for
the privacy practices of third party websites.
Giving You Control
With your consent, we will tell you about events, projects, offers and priority booking. You can opt
out from these marketing communications at any time – every email sent to you will tell you how to
do this.
We do not sell personal details to third parties for any purpose. We will only share personal details
for the purposes of marketing if you have given explicit consent for us to do this. If you have opted
out of marketing communications, we may still get in touch with you. For example, we may email
you to give you important information about the events you’ve booked or to tell you about any
changes.
We will give you the opportunity to opt out, at any time, from any marketing or fund-raising email
communications and postal fund-raising communications you receive from us.
Third Parties
We may share anonymised personal information with other organisations, particularly our funders,
who use this to analyse our engagement and development programmes, sales and self-generated
funding to understand the impact of the public investment made in CCE.
We will not otherwise share your personal information with third party organisations.
Sensitive Information
Sometimes we ask you to provide sensitive information, for example when you book for certain
events or participate in some activities, or when you apply for a job. As with all the personal
information we hold, sensitive information is held securely and restricted to those who need to use
it. We will delete sensitive information when we no longer need it.
Your Rights
You have the following rights related to your personal data:
•
•
•
•
•

The right to request a copy of personal information held about you
The right to request that inaccuracies be corrected
The right to request us to stop processing your personal data
The right to withdraw consent
The right to lodge a complaint with the Information Commissioner’s Office or Fund-raising
Regulator.

Contact Us
Please contact us if you have any questions about our Privacy Statement or information we hold
about you:
Email us: enquiries@cceengland.org
Or write to us at: CCE, 20 Portland Terrace, Jesmond, Newcastle, NE2 1QQ
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